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If you have any queries regarding this decision or you wish to view the signed copy of 
the decision sheet, please contact:
Moira Fraser, Democratic Services Manager
Tel: (01635) 519045 or e-mail: mfraser@westberks.gov.uk 

Part I
Adult Social Care Compliments and Complaints 2016/17 Report 
(Item 1.)

Individual Decision No: ID3362
Portfolio Member: Councillor Rick Jones, Portfolio Holder for Adult 

Social Care

Resolved that the analysis of the Adult Social Care Complaints function and the Adult Social 
Care Compliments and Complaints Report be noted for the financial year 2016/17, subject 
to the inclusion of minor typographical and grammatical amendments received to the report 
arising from the Member consultation. 

This decision is not subject to call in; therefore it will be implemented immediately.
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